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Exchanging information and understanding through 
speaking, listening, and non-verbal behaviors.

Conveying information and understanding to an intended 
audience through written materials (paper, electronic, etc).
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Interacting with others and building on each other’s 
individual strengths and skills, working toward a 
common goal. 

Analyzing a complex problem or situation, developing a 
viable strategy to address it, and executing that strategy 
(when appropriate).
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Forming an argument or reaching a conclusion 
supported with evidence by  evaluating, analyzing, 
and/or synthesizing relevant information.

Planning, organizing, directing, and coordinating one’s 
own and others’ e�orts to accomplish a goal.
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Evaluating, interpreting, manipulating, or 
transforming information.

Gathering information and re�ecting on experiences 
to improve subsequent learning and performance.
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Being aware of and able to regulate one’s thinking 
and knowledge.
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